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Cloud services for shipping

Customer Success Story
Handy Chart selected akéreon cloud for their Maritime Messaging System
and akéreon IT support for their office.

H-Chart Ltd established in 1999 in Greece, for more than a decade provides
professional services in shipping and keeps a valued reputation among its
clients and peers alike. H-Chart’s activities include: Dry Cargo Chartering
(Coaster to Panamax Size), S&P (Mainly 2nd hand tonnage / Projects),
Shipmanagers, Trading of commodities (mainly Minerals), Operators,
Tanker management / Chartering. H-Chart is using akéreon cloud services

CHART for their email and company applications, to protect critical data and
Shimboahens winee 1997 upgrade the user experience for computing and support. They also use the

akereon email services and the IT consulting services.

“We’ve known and trusted akéreon since we are using for many years their maritime email services;
recently we assigned our cloud hosting and IT consulting services as well. Cooperating with akéreon
made us confident that we have a robust, maritime-oriented IT Infrastructure and specialized partners
to count on. Fast and reliable systems allow us to focus on our everyday business.” Says Minas Sorotos,
Chief Executive Officer of H-Chart.

Akéreon Services used by H-Chart:
e Cloud Hosting Services
Cloud servers provided, cared, monitored and managed by akéreon. There is no need to
invest on ICT infrastructure. Adjust easily and rapidly your computing power requirements
according to your needs. Available for Linux or Windows, best fit for maritime message
management systems.

e Antispam and antivirus for shipping
Email protection service dedicated to shipping; Filters all spam and malicious messages and
makes sure that you will not miss any useful messages i.e. from shipping companies.

e Domain and email hosting
Rich email functionally including Web-Mail, auto-forwarding, auto-reply and email filtering;
ability to reach your emails from any email platform or device.

e Outgoing Email for shipping
The managed email service takes care that all your emails reach their destination, not
marked as spam or end up as undelivered messages. The offered service is a dedicated
professional email service for shipping companies, with no restrictions, regarding all your
outgoing email needs whether to a small number of recipients or circulars with thousands
of recipients per day.

e Information Technology Management & Support akéreon support services
These services establish a proactive and trouble-free information technology environment
that will allow users to focus on their business. I.T. support for users includes dealing with
potential problems and the best way to use technology in your business
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